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PERFORMANCE MEASUREMENT TRACKING July 1998

Maintenance· Unbundled Network Elements (UNE) St. Louis

• ·····SWBT

--+-All CLECs

• •••• ·SWBT

--+-All CLECs

• •••• ·SWBT

--+-AII CLECs

.'..

". ' .. ... .

........

'.

, ....

,
,

....

'.. ..., ,

..
",

.
..
'.

'.

.' ... " ....

2.()'l(,

4()'l(,

0.0% ...--_-~....-_4..._-......--_--..
~
c:
to-,

6.()'l(,

B.O%

40.()'l(,

35.0% .,
30.0%

25.0%

20.0%

15.0%

10.0%

5.()'l(,

0.0%
co co
Ol ':!:C:
to "-, u.

12.0'!4> ..,-----------------,

:::
10.0%

'Y·"'l

R

~
'.

I
Base < 30 ~

Ba.. <3O %'

Base < 30~'

Base < 30,

Base < 30 l
Base < 30~,
ease < 30 ,

Z Value

18.0%

Z Value ~~, 16.()'l(, '.
::~

::l 14.0%

~:. 12.0%
~i

i 100%
~l

~~ 8.0%

SWBT

% Repeat
Reports

SWBT

% Repeat
Reports

% Repeat

Reports

% Repeat
Reports

BRI Loop· VGPL

# Repeat

Reports

AIlCLECs

BRI Loop - ISDN

# Repaat

Reports

AIiCLECs

II Trouble
Reports

# Trouble
Reports

Jan·B6 ,[ a a nla 10.6%

Feb-98 :j a 0 nla B.O%

Mar-98 '; a a nla B.B'!4>

Apr-98 .~ a a nla 8.()'l(,

May-98 :; a a nla 6.1'!4>

Jun·98 a 0 nla 5.4%

Jul-98 0 a nla 4.9'lll

0 0 nla 8.
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# Trouble It Repaat % Repeat % Repeat
Reports Reports Re orts Reports

Jan-B6 a a nla 16.4% Base < 30 ~
6.0%

Feb-98 : a a nla 14.0% Base < 30

Mar-98 0 a nla 5.6% Base < 30 4.0%

Apr-98 . a a nla 12.2'6 Base < 30 .~ 2.0%
May-98 , a a nla 5.2'6 Base < 30

Jun-98 a a nla 4.6% Base < 30
0.0%

co
Jul-88 a 0 nla 6.~ 8aM<30 ~
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Mar·98 :: a a nla 0'.0% Base < 30 :,:

Apr-BB .~ 0 a nla 0.0'!4> Base < 30 i~
. May-BB ; a a nla B3'!4> Base < 30 i
'\ Jun·BB !, a a nla 8.3% Base < 30 \::
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Interim Number Portability (INP)

July 1998

St. Louis
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Within 3 Days Within 7 Da Within 10 Days

# Install % Install # Install % Install # Install % Install ,:

No. of

Orders

Jan·98 ) 6 2.SO

Feb·98 : 4 3.00,
Mar·98 '. 10 4.00

Apr·98 ; 68 4.09

May·98 : 10 4.80

Jun-98 ~: 10 5.30
::

Jul·98 0 nla

108 4,13

AIiCLECs(I Number Perc:ent

Trouble Reports Trouble Reports

.\

Jan.98 1( 6 0 0.001'

Feb·98 ~ 4 0 0,00%

Mar·98 ~ 10 0 0,00%

Apr-98 :: 68 0 0.00%

May·98 ;~ 10 0 000%

Jun·98 :: 10 0 0,001'

Jul·98 ; 0 nla nla

1
...................... ......

12 Mo, T 108 0 0.001'

AllCLECs
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No, of # Missed % Missed

:::?::~::~:~:~:~:~:~:~::::~:::~: Orders Due Oates Due Dates

Ii

II
Jan·98 :~ 6 0 0,00%

Feb·98 ': 4 0 0.00%

Mar-98 :\ 10 0 0,00%

Apr-98,- 68 a 000%

May-98 i[ 10 0 000%

Jun·98 :: 10 a 000%

Jul·98 . 0 nl. nla

.t::;·~F·~;;ilt
' ..... .....

108 0 000%

'j

II
Jan·98 ~ 6 3 SO.O% 6 100.0% 6

Feb-98 :j 4 4 100.0% 4 100.0% 4

Mar-98 [\ 10 a 0.01' 10 100.0% 10

Apr·98 :~ 68 36 52.9% 48 70.6% 68

May-98 :: 10 2 20.01' 10 100.0% 10

Jun·98 ~ 10 1 10.0% 10 100.0% 10

Jul·98 0 0 nla nla

12 Mo. Total 108 46 42.6"4 88 81.5% 108
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